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As previously mentioned in our newsletters, the Generation Supply charge
covers the cost of producing and transmitting electricity to customers. This
charge, approved by the Pennsylvania Public Utility Commission (PA PUC), is
passed directly to customers by WECo without any mark-ups.

WECo operates within the Pennsylvania, New Jersey, Maryland (PJM)
Interconnection territory, which manages the flow of electricity throughout
Pennsylvania (PA) and the surrounding states.  PJM administers a capacity
auction that accepts generator bids intended to provide reliable capacity
resources to serve the PJM footprint. The capacity component of the Generation
Supply charge is designed to compensate electricity-generating companies for
their investments in the steel/concrete infrastructure of a generator. When there
is insufficient generation capacity, a high auction price is intended to
incentivize the development of new generation to expand the available capacity. 

The PA PUC has held Technical conferences on Resource Adequacy and has
been involved in multiple other forums and discussions on the subject of
capacity. The PA PUC is expected to provide communications about the
marketplace and the high capacity auction prices. Notices of this increase will be
in the local newspaper, our Facebook page, and our website. As of this
newsletter, there will be a significant increase in the Generation Supply charge
effective June 1, 2025 as a result of the capacity auction price increase. 

Volume 25 / May 2024

Information for Wellsboro Electric Company Customers

Byron Farnsworth Jr.
President & CEO

33 Austin Street, Wellsboro, PA 16901   |   570.724.3516   |   wellsboroelectric.com

Volume 27 / May 2025

GENERATION SUPPLY CHARGEGENERATION SUPPLY CHARGE
TO INCREASE ON JUNE 1, 2025TO INCREASE ON JUNE 1, 2025

Another component of the total Generation Supply charge is the energy purchased in the wholesale
market at varying times to lock-in prices in accordance with our Default Service Plan (DSP) as approved
by the PA PUC. Many of us associate natural gas as a way to cook or heat our homes. However, the supply
and demand curve for natural gas is tied directly to the production of electricity. Weather directly affects
the natural gas supply in the wholesale market. Cold winters, like we just experienced, increase demand
for natural gas, lowering the storage and supply. The lower the natural gas supply the higher the prices are
in the market. Ultimately, an increase in natural gas pricing will increase the electric energy market
pricing. 
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Capital projects in 2025 include work to build the last tie-point along Route 6 on our system, the final pieces of our
WECo Headquarters Building Project, and continuing pole replacements. 

Pole failures have dropped significantly for all poles tested, with only 140 poles needing replacement in 2025. This is
a substantial decrease from the 300 poles replaced annually over the past 5-6 years. Tree trimming for 2025 will cover
approximately 75 miles of line.

The pole replacements, tree trimming, and development of tie-points have significantly increased reliability,
strengthening our system and ensuring more consistent service for customers. By replacing fewer poles each year,
our line crew can focus on other critical system enhancements, such as reconductoring lines to replace aging copper
wire with newer aluminum wire. Aluminum wire offers several benefits, including reduced strain on poles,
increased load-carrying capability, and greater resilience during tree contacts and storm events.

Over the past few years, approximately 30 miles of primary three-phase line have been reconductored to support the
tie-point projects and enhance overall system reliability. This approach aligns with WECo’s long-term plan, which
prioritizes reconductoring efforts across the system for the foreseeable future.
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SmartHub Messenger launched in December 2024, providing WECo
with a more streamlined and effective way to communicate with
customers through text messaging. Texting has proven to be more
reliable than email or phone calls for delivering timely updates,
including storm notices and other important alerts.

In WECo’s customer information system, the designated primary
number is the home phone number associated with the account.
Those who choose to enroll in SmartHub Messenger must provide a
cell phone number as their designated primary (home) contact
number. 

To support this effort, a contact information update campaign began this Spring to ensure each account
has a designated primary (home) phone number on file. This number should be the cell phone number
customers prefer to receive important messages. Customers are encouraged to contact the office to provide
their preferred primary cell phone number.

A BETTER WAY TO STAY INFORMEDA BETTER WAY TO STAY INFORMED

Generation Supply charge and other important rate information will be
available through WECo’s website, newsletters, bill inserts, and newspaper
articles. 

If you are experiencing a hardship with paying your electric bill, please call
(570) 724-3516 and our Customer Service Representatives can refer you to
agencies and programs that may be able to help. 

Budget billing may also be available, which allows customers to pay a fixed
amount each month to level out seasonal variations in payments. The
budget billing amount is based on the average annual usage at the service
location.

Rate Information and Support for Billing HardshipsRate Information and Support for Billing Hardships NOTICENOTICE

On April 30, 2025, WECo
filed a distribution rate
increase proposal with the
Pennsylvania Public Utility
Commission (PUC). 

Stay tuned to our website at
wellsboroelectric.com for
more information on the
status of this proposal.


