
Our multi-year building project is nearing completion, and we are preparing to
transition to our new office the week of November 18, 2024. 

We will temporarily close the office on November 19 and 20 so that we can move
into our new building. During this temporary closure, our phones will remain
available if you need to report an outage or have billing questions.  

Access to our drive-up window will be limited from November 21 through
December 2024, as our old office building will be demolished. Customers will be
able to park close to the new building and access our walk-up transaction
window, where our Customer Service Representatives (CSRs) will be available to
take payments and answer questions during normal business hours. Our new
building will also have a payment drop box for after-hours payments. 

We will have signage to help guide you around the building while the
construction continues. Stay tuned to our website and Facebook page for
additional information and how office hours may be impacted during this
transition. Thank you for your understanding and continued patience during this
transition period.

THE ENERGY LINE
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To enhance customer

communication, WECo will

introduce IVUE Messenger by the

end of 2024. This platform will

offer additional communication

channels such as text messaging 

or email.

Initially, we will use IVUE

Messenger to share information

about storms and other special

notices. 

To prepare for the launch of IVUE

Messenger, our Customer Service

Representatives will be verifying

that your contact information is

accurate in our system. Verifying

your contact details are up to 

date will help ensure that you

receive these vital notifications.
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“We are honored to serve the Wellsboro community and the surrounding

areas as we celebrate our 130th anniversary. Since 1894, our company

has been dedicated to enhancing the service we provide to you, our

valued customers. We extend our heartfelt gratitude as we look forward

to continuing to serve you with excellence

  

-Byron Farnsworth Jr.

We are about to complete another successful year of capital improvements. Since
2018, we have worked diligently to improve our system’s resiliency to volatile
storms while enhancing your service reliability. 

This year, we replaced over 225 poles and trimmed over 75 miles of trees in our
right-of-way. The new Stony Fork circuit is complete and now provides a
dedicated feed from our substation to Kelsey Street. Customers previously served
on the old feed have been moved to an in-town circuit, encompassing customers
on the following borough streets: Jackson, Meade, Sherman, Bryden, and Morris
Lane.
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From all of us at Wellsboro Electric Company,
Have a safe and joyous holiday! 

The Low Income Heating Energy Assistance Program (LIHEAP) is available from November 4, 2024, to April 4,
2025. This program offers heating assistance grants to income-eligible households. To determine qualification
guidelines, please contact the Statewide LIHEAP Hotline at (866) 857-7095 or visit dhs.pa.gov/compass.

If you are experiencing concerns regarding paying your electric bill, please contact our office at (570) 724-3516. 
Our Customer Service Representatives are available to discuss payment plans, budget billing enrollment, or refer
you to agencies that may offer additional support. With budget billing, you can make a fixed monthly payment to
balance out seasonal payment variations based on your average annual usage at your service location.

HELP PAYING YOUR ELECTRIC BILL
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BOARD OF DIRECTORS                                                   SENIOR LEADERSHIP

The Generation Supply charge, which will take effect on December 1, 2024, will be approximately 9.135 cents/kWh.
This charge is a direct pass-through from WECo to customers. 

We also want to inform you about an upcoming increase in the Capacity component of the Generation Supply
charge. This increase will significantly impact pricing beginning June 1, 2025. 

WECo operates within the Pennsylvania Jersey Maryland (PJM) Interconnection territory. PJM Interconnection
manages the flow of electricity throughout Pennsylvania (PA) and the surrounding states. The impending pricing
adjustment is a result of a recent PJM Interconnection auction that will elevate prices beginning in June 2025
through May 2026. 

The capacity component is designed to compensate electricity-generating companies for their investments in
infrastructure. When there is insufficient generation capacity, the auction prices are meant to incentivize the
development of new infrastructure to expand capacity. WECo recently engaged in discussions with other PA
electric distribution companies and the PA Public Utility Commission (PUC) to address auction pricing concerns. 

WECo will be participating in another meeting scheduled for November 2024 to collectively address concerns with
PJM and other stakeholders about the high-capacity prices. The PA PUC has assured us that they will communicate
updates regarding these high-capacity prices and their impact on customers. As we receive more information about
the Capacity component, we will provide updates through upcoming newsletters, Facebook, and our website.

BI-ANNUAL GENERATION RATE CHANGEBI-ANNUAL GENERATION RATE CHANGE

We have received initial confirmation of being awarded a grant from the Department of Energy, administered
through the PA Department of Environmental Protection. As part of a pilot program, this grant will assist WECo in
purchasing and installing specialized equipment to restore outages while isolating the affected area automatically.
The self-healing equipment will feature multiple devices that communicate with each other to detect and locate
faults. During an outage, these devices will open and close within minutes, aiming to keep as many customers as
possible connected while isolating the affected section. Furthermore, the devices will guide our crews to the problem
area(s), leading to faster restoration times. The success of the pilot program will position WECo to apply for future
grant funding, allowing us to continue improving system reliability and minimizing the impact on distribution
rates.
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